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Section VII. Technical Specifications 

No Item Specification 
Statement of 
Compliance 
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SUPPLY AND DELIVERY OF ONE HUNDRED 
TWENTY-FOUR (124) SETS OF DESKTOP 
COMPUTER – REBID  
 

1. Processor: 10th Generation Intel® 

Core™ i3-10300T, 8 MB Cache, 4 Cores, 

8 Threads, 3.0 GHz to 3.9 GHz, 35 W 

2. Memory: 8gb, 1x8 GB, DDR4 

3. Storage: 1TB HDD 

4. Display: 21.5-inch, FHD, 1920 x 1080, 60 

Hz, Anti-glare, WLED, Non-touch, Narrow 

Bezel, 72% NTSC typical, 250 Nits, IPS, 

Wide Viewing Angle 

5. Graphics: Intel® UHD Graphics or 

Equivalent 

6. Operating System: Pre-Installed Win10 

Pro OS 

7. Wired Mouse 

8. Wired Keyboard 

9. Charge UPS 650VA 

10. Supplier will provide a central toll-free 

hotline number and e-mail address for 

their technical support. 

11. On - site support service, and not carry-in 

to service centers, will be provided by 

Manufacturer on the Next    Business 

Day after final remote diagnosis for 

delivered items within Metro Manila, 

Metro Cebu and Metro Davao. 

12. On - site support engineers and 

technicians will carry a valid Company ID 

and Manufacturer’s Certification from 

Manufacturer that they can support the 

products being offered. 

13. The unit models being offered are current 

and not in “end of Life” as reflected in the 

current product line found in the 

manufacturer’s official website / brochure.   

14. The unit models being offered will have 

product parts available and serviceable 
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1. Compliance with the statements must be supported by evidence in a Bidders Bid 
and cross-referenced to that evidence. Evidence shall be in the form of 
manufacturer’s un-amended sales literature, unconditional statements of 
specification and compliance issued by the manufacturer, samples, independent 
test data etc., as appropriate. 
 

2. A statement that is not supported by evidence or is subsequently found to be 
contradicted by the evidence presented will render the Bid under evaluation 
liable for rejection.  

 

for at least five (5) years after delivery 

and acceptance. 

15. All the components in the product being 

offered conform to international 

standards and factory installed with 

corresponding part number and verifiable 

via web.  Manufacturer shall compel its 

distributor and bidder that no alteration or 

reconfiguration will be made in transition 

from the plant to the Philippines. 

16. Manufacturer has at least two parts depot 

in-country to ensure sufficient number of 

spare parts. 

17. Must be globally known PC Brands 

18. Device has an off-host BIOS verification 

guards the PC BIOS from low-level 

attacks while giving visibility to unplanned 

changes and has a hardware-based 

storage and processing offers better 

protection of user credentials. 

19. Bidder must provide detailed service 

escalation procedure for warranty claim. 

20. Bidder must provide that they are in ICTS 

industry for at-least 5 years. 

21. Bidder must provide certification that the 

product proposed support for 3-years 

warranty. 

22. Bidder must provide certification that the 

support and services of products to be 

proposed are available in the Philippines.  

23. Bidder must provide Manufacture and 

Reseller Certificate from the 

Manufacturer and Distributor. 
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3. A statement either in the Bidders statement of compliance or the supporting 
evidence that is found to be false either during Bid evaluation, post-qualification 
or the execution of the Contract may be regarded as fraudulent and render the 
Bidder or supplier liable for prosecution subject to the provisions of ITB Clause 
3.1 (a) (ii) and/or GCC Clause 2.1 (a) (ii). 

 

ACKNOWLEDGMENT AND COMPLIANCE 
WITH THE TERMS OF REFERENCE FOR THE 

SUPPLY AND DELIVERY OF ONE HUNDRED TWENTY-FOUR (124)  
SETS OF DESKTOP COMPUTER – REBID 
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SIGNATURE OVER PRINTED NAME 

OF AUTHORIZED REPRESENTATIVE, 
DESIGNATION AND PRINTED NAME OF COMPANY 


